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Dear Julie,  

 
Re; Thomas Cook – Proposed Cuts to Redundancy & Maternity Terms / Imposition of 

Pension Admin Fee.  

 

Your Company were provided with the results of the Unite consultative ballot on the above issues 

on 1st August 2013.  Since being provided with those results the Company have not made any 

contact whatsoever to discuss or attempt to resolve the issue.  However, you proceeded to impose 

a pension administration fee.  Oliver Richardson wrote to you in relation to the imposition and I am 

somewhat bemused at your response that you didn’t know that this had happened.  

 

Oliver again wrote to you in relation to each of the above issues. We have not had a reply to this 

letter dated 20th September and as such we are no nearer a resolution on this matter, therefore I 
have been asked to write to you to register a failure to agree. 

 

I need to take the inference from your failure to respond that the Company is ignoring Unite and has 

made no attempt to resolve these outstanding items as detailed above. I am faced with no 

alternative to escalate this to stage 4 of the procedure as any resolution needs to be endorsed at 
the highest level within your Company.  I also need to preserve our current position and ensure 

that status quo is maintained as described within the disputed procedure.  

 

 

 

Please may I draw your attention to the following statements from the disputes procedure? 

 

 The aim of this procedure is to resolve disputes promptly and fairly. (the Company has 

chosen to ignore these issues and proceed to impose changes ) 

 

 Dependent on the nature of the issue and in exceptional circumstances, the collective 

dispute may not necessarily progress through every stage of the procedure and may be 
introduced at a higher stage from inception.  (based on the above, it would be remiss of 

Unite to allow this to continue) 

 

 



I would hope that by escalating to this stage of the formal disputes procedure we can look to make 

some progress and hopefully we can get an early meeting date to discuss and look to resolve the 

matter.  Oliver Richardson has already provided dates, again without a response and will again 

provide additional dates.  I must urge you to respond positively to this letter and arrange a meeting 

without any further delay. 

 

Yours sincerely  

 

 

 

 

Jimmy Carter  

Regional Officer  

 

Cc Martin Browne 

      Tracey Hodgkiss 

      Oliver Richardson  

 

 

 

 

 

 

 

 


